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Ask WHY, 

not WHO! 

GHOST promotes the open reporting of safety 

events and believes a ‘Just Culture’ is 

essential in Ground Operations 

A Just Culture means a culture in which frontline 

operators or other persons are not punished for actions, 

omissions or decisions taken by them that are commensurate 

with their experience and training, but in which gross negligence, 

wilful violations and destructive acts are not tolerated. 

 


